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Your Presenters

Greg Lawrence - @woywegian
Greg is the Managing Director of Talk’N Communications and Talk’N Tours.

Talk’N Communications is a web Audio specialist. Podcasting, web audio, messages on hold
and recorded audio training materials.

www.corporate.talk-n-tours.com

Talk’N Tours provides audio tours and audio guides to Australian and New Zealand destinations
and cities that you can download from the web to your iPod and MP3 player.

www.talk-n-tours.com

Simon Younger - @MyCentralCoast
Simon is Managing Director of The Qwert Network.

He has created a unique data base website, www.qwert.net which is based around Local Search
that attracts over 2,000,000 hits a year and is about to launch another site on ASX Information,
that will contain over 2,000,000 pages of information.

Qwert helps your business get found on the web.

18/08/2009 Talk'N Communications & The 1
Qwert Network



7] 7 communications

ET_.+

THE @@@ NETWORK

qwert.net

What this Presentation Will Cover

What is Twitter?
Why should | use twitter for business?
How do | tweet?

Tools and Tips to get you started.
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Twitter — Where it came from!

SMS with a way to create social groups

* Project started on March 21st, 2006 as “twttr’ evolving to twitter.

« Team from Odeo brainstormed, thought neat to be able to tell friends what was
happening at pub, club etc in one update.

« Atweetis 140 characters as an SMS is a max 160 and room needed for user
name and colon. O/S twitter extensively used through mobile phones.

« Tipping point for popularity at the 2007 music, film and interactive conference,
South by Southwest (SXSW) festival. During the event usage went from 20,000
tweets per day to 60,000.

18/08/2009 © Talk'N Communications & The Qwert Network 3
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Twitter — So What is it?

 Away to send a short message, max 140 characters to others.

* In Australia used mainly from web or smart phones, like iPhone,
overseas used by many through SMS on mobiles.

« Users are called tweeps, tweeters or twitterers.

* You receive other users messages by “following them”, they receive
yours by choosing to “following you”. Totally “OPT IN”

18/08/2009 © Talk'N Communications & The Qwert Network 4
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Twitter — Where it’s headed!

SMS with a way to create social groups
« 2007 rapid growth - outages from traffic overloads
* Projected twitter users by Dec 2009 - 25 million
« 21% of current Twitter accounts are empty placeholders
« 94% of all Twitter accounts have less than 100 followers
* 40% of Twitter users are in the US
 Only 0.7% of users disclosed their age, of them 65% are under the age of 25

« Of the 99.3% who don’t disclose age, baby boomers are anecdotally the larger
user group

18/08/2009 © Talk'N Communications & The Qwert Network 5
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July 2009 Twitter User Estimates

— Australia is 5 largest
Y user base with 3.8 million
users.

._
'

5754

ﬁésér;"acwmada o - Note unusually high penetration

4293 in unexpected places such as
‘ Africa.

Twitter Users by Country
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Setting Up Your Account

. Do enter name, username, bio, correct time zone and location.
* _Do not tick protect my tweets. After all the whole point is interaction isn’t it?

iﬁ' Greg Aeeeum E:UJ!{TEZ er

Frofm R ers yodl Gan cange jaur

At - a5 - . Bz oooir il SR
&g Fapasard | Devess | Molices | Picos  Design S )
Vou Wil D priwai arpuiic

> gL SO i Hey there! TalkNtours is using Twitter

URSMATE | mlkncom fired 5o on Twdiar Fai

GaETIpiD, KO0 B DG Ml Twttar s a free sarace that eis vau kesap in ouch with peopie feowgh
Ry W i up i @ T L
s rch i paurve sdoad poin e eechange of guets requerE answers bo-one gimple guastion YWhat

RELTL  y ara yau doing? Join today to stan recamnng TalkMtours's beeals.

| 0. porsiiedEta e i 2o
& Changayour Twer uzer

refiearmi e wirsaul
| @GHT AL Sydney w e ST AEEIE
vty @rep e, thedt
Ware ik UIRL | i\ coiona b tal ke ;‘;’::‘:;;flﬂ:.ff;"
" $ G T T T
L COTh i e g
of YTAT T e s g i
Fie U oY Fame

Line B4 Yoe cuers and audio ner & Prbect v accourkbn Feap
P bt TR Al
W ca el pau i hin

FHr weahs aul gl maarch

o1 e e

g TalkNtours

e Canada, USA, Japan & Europe ski  Twmsen game.
deals / Travelscoop / New Zealand: anitie
B - R Powder snow, freshly groomed runs, i '
) —— oF ta.. http://bit.Iy/IDd e {
- ZRECHR IR IDINE A3t s IR

TP [ e
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Setting Up Your Account

« If you are going to be active and add lots of followers, you may not wish to receive these email updates
so un tick them.

'_ Home Profile Find People Settings Help Sign out |

._"f B .
“’E\\\ Greg Notices

These zetting control how
much we bug you abhout
various things.

Account | Password | Devices | Motices | Picture . Design

Tips
n Mudge only works if you

have a registered device and
itis an.

ew Follower Emails: L] Email when someone starts following me

rect Text Emails: L1Email when | receive a new direct message

Ernail Newsletter: L1 wantthe inside scoop—please send me email updates! = Be sure your email is correct
in account settings to
e Teceive emails.
e

: @ 2009 Twitter Aboutlls Contact Blog Status Goodies APl Business Help Jobs Terms Privacy *

18/08/2009 Talk'N Communications & The 9
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Setting Up Your Account

« Personal image or something more corporate or neutral? Same person, two different
accounts, reactions.
* Interactions and ease of adding followers is different on both accounts.

. Greg Lawrence

Account | Password

Devices: | MNotices

Picture

gq Greg Lawrence

; 7 ‘ Account  Password  Devices  MNotices | Picture | Design  Conneclions
Design  Connections

T | |[ Browse_
! " Browse_ J f

| Maximum size of 700K JPG, GIF, PNG.
Maxirnum size of 700k, JPG, GIF, PNG,

Save

18/08/2009

Cralete current

Save Dielete cument
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Setting Up Your Account

Click on find people and follow them and go to suggested users and un-tick all the celebs like Britney
Spears.

(v

g = &
=LA GQ,LF'E:E"—:“‘;.?‘“ Home Profile Find People Settings Help Sign cut
— e — N S

Find people. Follow them.

Find on Twitter Find on other networks Suggested Users
Maybe you've heard of these Twitter users? Select the people you'd like to start following.

[] Select AN

g “Ves! This is the real Britney Spears! We've 75

|:| 3 Britney Spears got updates from her team, her website and

P = yes=, even Britney herselfl

- — —
O o= N e B Host of Tekzilla on Revision3 and Qore on

F PSM. Al=o, a gesk.
E &h Jdimmy Fallon Snork

]

|:| Tony Robbins The Official Tony Robbins Account

£

~

[. Follow

© 2009 Twitter Abcutlls Contact Blog Status Goodies APlI Business Help Jobs Terms Privacy
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Setting Up Your Account

Find people. Follow them.

Find on Twitter Find on other networks Invite by email Suggested Users
You can search for people you know who already have a Twitter account

Wha are you loaking for?

Search for a username, first or last name

) 4

@ 2009 Twitter AboutUs Contact Blog Stalus Goodies APl Business Help Jobs Terms Privacy

18/08/2009 Talk'N Communications & The

Qwert Network

.‘=3¢‘_-' Heme Profile Find People Settings Help Sign out

Search by First and Last name,
last name, twitter user name
without the @ symbol.

Invite people you know by email
or search on limited networks
like gmail under the “find on
other networks tab”.
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Setting Up Your Account
Login Join Twitter
Hey there! Woywegian is using Twitter. :

y yweg 9 Join today!
Twitter is a free service that lets you keep in touch with people through .
the exchange of quick, frequent answers to one simple guestion: What Already using Twitter
are you doing? Join today to start receiving Woywegian's tweets. e pou phane i e

Name Greg Lawrence
” Location Central Coast,
Australia
woyweg la n Web hitp.ihwwowtalk-n....
Bio Audio Guides and
corporate podcasting.
Interests:history travel, environ
ment justice music healing
d
Japan’s economy emerges from e
' e I 8,002 9,097
recession http://bit.ly/UIAGn s 2l
about 2 hours ago from twitterfeed
Tweets biz
18/08/2009 Talk'N Communications & The 13
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Setting Up Your Account

ﬂ Travelbloggers_ follows 278 people

H2cH

- |
A
6
- |
]
i
o
g |
Fig]
e
B O
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Finding People to Follow
«  Depends on your reasons for being on Twitter and business profile
« Local business, physically located business, physically located and online, online only
*  You can find tweeters geographically using a 3 party app like nearby Tweets
+  Find someone who interests you and follow their followers e.g. MyCentralCoast
Find someone based on their tweets or bio entry at http://search.twitter.com/
twikher |near:"w0ywoy" within:15mi | [ Search ]
licdpa® wwoBr.ue
Realtime results for near:"woy woy™ within:15mi 0.25 seconds

1 more results since you started searching. Refresh fo see them.

neilang: Had another house inspection today and also went and saw the Pompeii
' exhibit at the museum

ook L L] o wmwmay
ey e e b g gt L e

ran

“ Gosford, Australia

£ R T N L 24 minutes ago from Tweefie - Reply - View Tweet
Eaadiwds

P

B L I
. andrewhelimich: That "yeehaa" was for the whole trip - not just the cycling part (just
in case Linda misinterprets my enthusiasm) )

[ CCTTTRNE + B
B b et 1 Tuvun g

= Terrigal, Australia
ook e Nl i 40 minutes ago from web - Reply - Wiew Tweet
s rmeaey B e ey ke e o e
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Finding People to Follow
tw;ther | | [Seagch ]-‘-"«d':ﬁr!cedSsarch

Advanced Search http://search.twitter.
Use this form to automatically construct your query. (Alternatively, you can type search aperators directly into the search Com/advanced
box.)

Find tweets based on...

Words All of these words

This exact phrase

Any of these words

MNone of these words

English || (persistent)

This hashtag

Written in

People From this person | |

To this person | |

Referencing this person | |

Places MNear this place | |

Within this distance 15 % | @ mies © kilometers

18/08/2009 Talk'N Communications & The 16
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Twitters & Tweets!

* Following is not necessarily reciprocated and does not have to be.
* About 40% of people you follow will follow you back.

« What are these messages all about? | don’t want to know Fred’s going
fishing or Susie had a fight with her boyfriend.

 Gen, X, Y and Baby Boom — different uses
 Most users have a mature attitude and can communicate.

18/08/2009 © Talk'N Communications & The Qwert Network 17
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Tweet Examples

Home Frafls Find Peopie Salingd Hep Egn ol

18/08/2009

What ane you dong? . Micrywegian
RmiPhys | Seceweled | Tedeya Domiimd H.I;T_'-' Qi 55‘9
Woboradin) (s EeE - [ Eeis
Al leckaon Lyam
it O roel L Mo Shead
L i Do) B g, The S0t W jele b gings el a0kRER TTH Faed Bl
WErEERE | 0N & B oy (EE BEREET N & Ly Wzen
Tiartetrl 0 B o) i I 'd
Trin (e} BEe4
chrisbrogen Doing a b more work before cashing inmy chips. :_-._., h-..""_;:;:'m' o
Be-Boppi - 2 -t
.‘:l-ﬁm':rll!l:gl:.ur.: st i3 0P Bomcppn Cazeg Home. Bl
Farwesgion
Dot il Bl D 4540
wnydr | wouid Bal the bub of debales in e workd Pepgen A
betwren hose Wi B Anlsan ssmperament and hess wir e TP
Guardan temoe=ramert =
& g ap Frienda. ® -
kg . 3
snehenyaright BT @ovic_a BT @aninongsnynl Rae yo iy "
o) IF sl i B UFTY Mt Boraighi, == 0n by 056 MBRE Ghe e AL
o 15 3 e sy P —
a =
| BEE0R4E Fodowenip of the Travelesy Smay PEAIE Twillar t P "rlf:
Hi=choean - Muimesss Fdbranng _—r
D-'--|-||.-'|:u|r:-'-l.-uln.';-u.:. Farm Thailess vy ﬂ =
L=

e G

GIFT4Twid

ﬂ'ﬁ OEZ CCIRESERUL Wemd Sarca

Parpm Had werk - Zorpiar L == Barpan e

el {3130 962 QCT COTMESERLS Wired Sandaed Keybeand
Bltack Rt
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morning -& a tasty muffin for an early start. Thanks @flyairnz -
great flight as usual

T R e s T SR
IS TNan L0 FECONOE 340 TOm Wel

_‘_é" B flyairnz RT great | @Caanz Amazing sunrise int2Wellington this

andilinks | sure hope we're having an effect. @Pedlar?

ilbl# IEE3 TNEan 20 SecOnis 4o Trom

MyaMunich How many times you've postponed your dreams?
STOP. Life is TOO short.
(

& ' our Path Te Financial Freedom - Cash On Websites | Cazh On
YWebsiies

----------

18/08/2009 © Talk'N Communications & The Qwert Network 19
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Twitters & Tweets!

* New tweeters - your “tweet stream” may seem filled with lots of
tweets from the same person.

— Noticed more when following a few but imagine if you are following 100s or 1,000s
this stream is broken up by others. Don’t worry about it.

» People following you always tweeting about their “great offer”.

— Ignore, un-follow or if objectionable you can “block”. Blocking un-follows, stops
them from re-following you and “counts” as a black mark against that account.
Too many blocks and Twitter suspends an account.

« Spammers, porn and other objectionables. Block and forget them.

18/08/2009 Talk'N Communications & The 20
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Twitters & Tweets!

 Make sure you have up to date firewall and virus protection.

« Some of the best info comes in tweets and links from the people you
follow and you will want to visit those links. If you are following
targeted tweeters it's like having an online research assistant.

« Links are not quaranteed and some will invariably lead you to
websites with Trojans, viruses etc.

« Surf Safe. Firewall and up to date virus protection are must
haves!

18/08/2009 Talk'N Communications & The 21
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Twitter — Why Should | Use It?

What’s in it for my business?
« Twitter is networking on a local, national and global scale.
« Connect and network with others in your industry. Learn, exchange ideas etc.

« Customer Relationship Management (CRM) - instant access to what's being
said, this minute, about your organisation, people, products, competitors or
brand?

« Stream of ideas, content, links, resources, and tips focused on your area of
expertise or interest?

* Quickly find vendors, partners, tech help, even employees

18/08/2009 © Talk'N Communications & The Qwert Network 22
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Twitter — Why Should | Use It?

What’s in it for my business?

' MyCentralCoast

RT @BizzyLizzy818: Just saw The
Producers at Laycock St
Theatre.Great show-superbly
directed, fabulous choreography, Go
see it!

about 1 houraga from Seasmic

Local

18/08/2009 © Talk'N Communications & The Qwert Network 23
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OZLocalcouncils: WyongCouncil: #centraleoastnsw If you are in business, check
this: RT Twitter_Tips Has Twitter changed the futur.. hitp //bit vinGBOL (expand)

about 12 hours ago from fwitterfeed - Reply - View Tweet

OzGovl ocal” WyongCouncil: #centralcoastnsw As the warmer weather
approaches, here's some tips for swimming pool safety for you to download

htip=/iow. ..

about 12 hours ago from fwitferfeed - Reply - View Tweet

OzGovlocal: WyongCouncil: #centralcoastnsw I you are in business, check this:

RT Twitter_Tips Has Twitter changed the future of businesses? hitp./b..

about 12 hours ago from fwitterfeed - Reply - View Tweet

WyongCouncil: #centraleoastnsw If you are in business, check this: RT
Twitter_Tips Has Twitter changed the future of businesses? hitp//bit lyHE8U2

(expand)
gbout 12 hours ago from HeotSuife - Reply - View Tweet

WyongCouncil: #centralcoastnsw As the warmer weather approaches, here's
some fips for swimming pool safety for you to download hifp fow ly/keW2

about 12 hours ago from HootSuife - Reply - View Tweet

dictates: Bluetongue Stadium using AutoStitch iPhone app #CentralCoastNSW
hittp/Awitpic. com/duScw
2 days ago from Tweelie - Reply - Miew Tweet

Talk'N Communications & The
Qwert Network

Note the
#centralcoastnsw

This has the hashtag
# appended before
the centralcoastnsw
.Used together it
provides a way to tag
your tweet with a
searchable tag that is
indexed by Twitter.

Anything with a
#hashtag is clickable
and searchable in
Twitter and will return
all tweets so tagged.

Useful!
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Global

MyPassivelncome \We Trade Gold, Silver, Platinum, Vermeil,
Diamonds, Broken rings, Singular earrings. Pendants, Mecklaces,
Statues...

Trading Gold 4 Cazh

2 miinuie= @go from web

i DividendStocks U K 's Darling may act to curb bankers' bonuses
&

'ﬂ U.K.= Darling may act to curk bankers bonuses - MarketWatch

myASX Here are the ASX Rolling Year highs and lows from Friday.
X gwert.net

iuteE ago from Hower VIer

brent tucker Bad credit scores cost you thousands! Fix your g
scores your self, and save yourself money. Fast & Easy:

Q Credit Cleanup - YourGuide to Better Credit

e e e el e e S L
< MAUES 333 ITOM FEr meld L ﬁ.l
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Twitter — Why Should | Use It?

What’s in it for my business?
* Monitor competitors
 Promote your products and services directly to a target audience

« Establish yourself or your brand as an expert resource in your chosen field by
publishing links to blog posts, articles and other content that you have
authored.

« Comment on others posts further establishing your expertise.

* Drive traffic to your website

18/08/2009 © Talk'N Communications & The Qwert Network 26
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Twitter — Why Should | Use It?

What’s in it for my business?
« Ask questions. Twitter is GREAT for getting opinions.

« Share the human side of your company. Companies are made up of people and people
do business with people they know, like and trust. Twitter can help.

* Get referrals

« Find experts to invite as a guest blogger on your blog or as speaker at your event.
« Seek sponsors for a contest or program.

Do market research and gain knowledge with polls and surveys.

« PR crisis management, getting YOUR message out there.

18/08/2009 © Talk'N Communications & The Qwert Network 27
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Twitter — Why Should | Use It?

What’s in it for my business?

* Here are just a few examples to get you thinking about how you might use
twitter in your business:

A restaurant tweets their daily specials

An entertainment company tweets about last minute opportunities

A real estate agency tweets new homes on the market

A chamber of commerce tweets local events and promotions.

A beauty business tweets about new treatments, discounts, therapists etc

* You customise your messages for your business’s needs.

There is a way of doing this that works, and a way that will send your
followers running. Remember this is OPT IN listening.

18/08/2009
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Realtime results for audio tours 0.14 seconds

fa et

| MJ as it appeared in the late 1800s. #PineBarrens hitp isn im/batsto

st smithsonian: We <3 audio tours. Sample cell phone tour & pics of Batsto Village.,
}gg

& 7

about 15 hours ago from UberTwitter - Reply - View Tweet

! S smithsonian: We <3 audio tours & history. Enjoy a bit of the cell phone tour & pics
I% | of Batsto Village, MNJ as it appeared in the late 1800s. #PineBarrens

about 20 hours ago from UbserTwrtter - Reply - View Tweet

walking tours preloaded. I'd pay $10 a day to rent one.

E SherriSLC: #NYC biz idea: rent out audio-enabled GPS units with neighborhood
about 22 hours age from Seasmic Desktop - Reply - View Tweet

action via your cell phone at Cleveland Zoo. hifp dsn.im/pwakg

I PositivelyCleve: Free audio/video tours highlight animals + behind the scenes

2 days ago from TwestDeck - Reply - View Tweet

GhurgTours775. Battlefield Bus Tours this weekend: Double Decker Audio
10:30.1:00, 3:30 . Guided Tours: 9:45, 1115, 12:15, 1:45, 2:45 and 4:15.

" 2 days ago from web - Reply - View Tweet

Island History Project has come out with thei. http /bt W TaSLO (expand)

B gadgetinn: mcbrooklyn: Audie Walking Tours of Coney Island — Free: The Coney

2 days ago from hwifferfeed - Heply - View Tweet

18/08/2009 Talk'N Communications & The 29
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Offer coupons and discounts for short term promotions

sporfroniews: ad: | love a great deal - save 10% 2 days only at Logitech_com with
coupon code logiZzday 30709 hitp./fis gdf2kedd (expand)

14 minutes ago from AFPJ - Eeply - View Tweet

cleanrearth. Just Because Gift Baskets Save 5% on any order. Enter coupon code
at check-out. hitp //bit ly/1cJphil (expand)

14 minutes ago from TweetDeck - Heply - View Tweet

&-’f\__ > gothiccharm: Just Because Gift Baskets Save 5% on any order. Enter coupon
‘k‘fﬁ code at check-out. http //bit I/ 1cJphi (expand)

14 minutes ago from TweetDeck - Reply - View Tweet

SavinFamlyMoney: Published a new post: Buca Di Beppo %10 off 320 or more
Coupon — Jacksonville Location hitp //ping fm/QayAw

15 minutes ago from Ping fim - Reply - View Tweet

18/08/2009 Talk'N Communications & The 30
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Twitter — How do | Tweet?
Getting the Most out of Twitter

« Personal interaction is the key.
« Comment on others tweets, tweet them about it

 Re-Tweet others tweets you find interesting.
* Your choice; tweeters seem to prefer a bit of personality.

« Information, humour, personal interaction and “deals”. You find the mix that suits
you.

« Tweet information that you are interested in and may be of interest to others.

« Make the most of 140 characters, shorten the links you include in your tweets using a
free service such as bit.ly and tiny.cc

« Best 120 characters long, leave room for others to re-tweet which automatically includes
their user name.

18/08/2009 © Talk'N Communications & The Qwert Network 31



@l 7 communications

ET_.+

THE @@@ NETWORK

qwert.net

Twitter — How do | Tweet?
Getting the Most out of Twitter

*  Mix up your tweets with tweets about your business.
« Business tweets may be links to your blog, website or special offers

* Don’t tweet the same info more than once at a time.

« If you are promoting a specific offer, blog, website tweets can be repeated say
every 2 hours to account for time differences.

« Make sure your tweets contain value. You will loose followers if they click on a link in your
tweet and find the tweet missled them or the info was a “nothing”

+ Keep away from sex, religion etc. whilst tweeting!

« Politics can get you interaction but be prepared for un-follows if you are of a different
opinion.

* Your tweets need to be crafted in a “headline” way and catch attention.

18/08/2009 © Talk'N Communications & The Qwert Network 32
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Twitter — How do | Tweet?
Getting the Most out of Twitter

Craft your tweet as a “headline” to catch attention.

« Listen to an audio guide of Palm Beach
Or

« Listen to an audio guide of where Home & Away is Filmed v (this got 4 x as
many clicks)

« The 2nd audio guide headline resulted in 480 hits on the website in 24
hours.

18/08/2009 © Talk'N Communications & The Qwert Network 33
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Online Resources

Useful Websites for Twitter

Finding who to follow:

Help sorting out quality tweeps: http://www.whoshouldifollow.com/
Find tweeps geographically: http://nearbytweets.com/
Searching Twitter in many ways: http://search.twitter.com/advanced
Shortening URLSs for tweets: http://tiny.cc/

Shortening URLSs for tweets: http://bit.ly/

Posting Pictures on twitter: http://twitpic.com/

Feed your blog to Twitter http://friendfeed.com/
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Useful Twitter Clients

Some of the most powerful Twitter clients for advanced users. Once you get used to them
you will never use the standard Twitter web interface again.

Firefox

If you use Firefox (Mozilla) as your web browser then the Power Twitter add on for Firefox is
a must. Search for the add on within Firefox.

Seesmic — http://seesmic.com/

Tweetdeck - http://tweetdeck.com/

Tweetie for iPhone or Mac - http://www.atebits.com/
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Contact Information

Greg Lawrence — Talk’'N Communications
Ph 0416 195 501
corporate@talk-n-tours.com
www.corporate.talk-n-tours.com
www.talk-n-tours.com

Simon Younger — The Qwert network
Ph 0432 287 686
Qwert.net@bigpond.com
www.qwert.net

18/08/2009 © Talk'N Communications & The Qwert Network 36



